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REPORTING AN EMERGENCY TO TRIPLE ZERO (000)
Take turns being the Emergency Operator and the Caller to practice how to report an emergency to 
Triple Zero (000). Report the emergency on your Scenario Card. 

Operator: Emergency. Police, Fire, or Ambulance. 

Caller: Fire.

Operator: Fire Emergency. What is the exact address of your emergency?

Caller: [insert exact address]

Operator: What is your name?

Caller: [insert name]

Operator: Tell me exactly what is happening?

Caller: [insert scenario on card]

Operator: Well done. Now, make sure you wait where you are for the fi re brigade.

Caller: I will. Thank you. 



SOCIAL STORY CALLING TRIPLE ZERO (000)

If there is an emergency, I can call 
Triple Zero (000) for help.

An emergency is when:

•	Someone is badly injured or very unwell.

•	My life, or somebody else’s life, is in 
danger.

•	There is a serious accident or crime 
taking place.

WHAT IS AN EMERGENCY?WHAT IS AN EMERGENCY?

  
EMERGENCY BINGO CARDS EMERGENCY BINGO CARDS 

The neighbour’s house is on The neighbour’s house is on 
fire and there is smoke fire and there is smoke 
coming out the window.coming out the window.

The girl has been knocked The girl has been knocked 
off her bike by a car and she off her bike by a car and she 

can’t move.can’t move.

A log has rolled out of the A log has rolled out of the 

campfire and the fire is spreading campfire and the fire is spreading 

through the bushland.through the bushland.

Adam is allergic to peanuts. Adam is allergic to peanuts. 
He accidentally ate a peanut He accidentally ate a peanut 

and now he can’t breathe.and now he can’t breathe.

The man has collapsed and The man has collapsed and 
we can’t wake him up.we can’t wake him up.

The boy has been bitten by The boy has been bitten by 
snake.snake.

The car has hit a telephone The car has hit a telephone 
pole and the driver is badly pole and the driver is badly 

injured.injured.

Someone is stealing a TV Someone is stealing a TV 
from the neighbour’s house.from the neighbour’s house.
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The boy has fallen out of the The boy has fallen out of the 
tree and he can’t move.tree and he can’t move.

There is a fire in the kitchen There is a fire in the kitchen 
and we can’t put it out. and we can’t put it out. 

Dad has very bad pains in his Dad has very bad pains in his 
chest and he can’t breathe.chest and he can’t breathe.

The child has been offered a The child has been offered a 
lift by a stranger. lift by a stranger. 

A small child who cannot swim fell A small child who cannot swim fell 

into the pool. Now he is lying next to into the pool. Now he is lying next to 

the pool and isn’t breathing.the pool and isn’t breathing.

The girl has spilled a pot of  The girl has spilled a pot of  
boiling water on herself.boiling water on herself.
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The child has accidentally The child has accidentally 
drunk a bottle of poison. drunk a bottle of poison. 

The candle has set the The candle has set the 
curtain on fire and we can’t curtain on fire and we can’t 

put it out. put it out. 

  
EMERGENCY BINGO CARDS EMERGENCY BINGO CARDS 
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SOCIAL STORY CALLING TRIPLE ZERO (000)

To call Triple Zero (000), I need to press 
000, then the green call button.

000
1 2 3

4 5 6

7 8 9

* 0 #



SOCIAL STORY CALLING TRIPLE ZERO (000)

If the phone is locked or does not have 
any credit, I can still call for help by 
pressing the emergency call button.
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MOBILE PHONE POSTER

place glue here

place glue here

place glue here

glue glu
e

glue glu
e

Colour in the phone
and phone-cover.

Front
Back

Glue to a piece of
thin board.

When glue is dry, cut 
out the phone.

Fold the board along
the dotted lines.

Carefully place glue
on the tabs, as shown.

Fold the back so it is 
secured to the glue tabs.

Leave it to dry.

1.

2.

3.

4.

5.

6.

7.

MOBILE PHONE TEMPLATEMOBILE PHONE TEMPLATE

CALLING TRIPLE ZERO TO REPORT A BIG ACCIDENT OR MEDICAL EMERGENCYCALLING TRIPLE ZERO TO REPORT A BIG ACCIDENT OR MEDICAL EMERGENCYLE
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SOCIAL STORY CALLING TRIPLE ZERO (000)

A Triple Zero (000) operator will answer 
my call.

I need to stay calm, don’t shout, and 
answer all the questions I am asked.



SOCIAL STORY CALLING TRIPLE ZERO (000)

First the operator will ask if I need Police, 
Fire or Ambulance.  
If I need the Fire Brigade, I can answer 
“Fire”.

Then the operator will ask what suburb 
and state I am in. 
If I am not sure, it is okay. It is 
important that I try my best to answer 
any questions from the operator and 
stay on the phone.

Next the Triple Zero operator will connect 
me to the emergency service I asked for. 
I need to wait for the call to be 
transferred, and not hang up.

Fire Ed 1 (Stage 1) Student Workbook 17

REPORTING AN EMERGENCY TO TRIPLE ZERO (000)
In pairs, take turns at being the ‘Caller’ and the ‘Operator’. Report the emergency on your Fire Scenario 
Card to Triple Zero (000).

[Press 000, then the green call button]

Emergency. Police, Fire, or Ambulance?

Fire.

What suburb and state is the emergency in?

[Say your suburb and state]

Connecting Fire.

Fire and Rescue. What is your emergency?

[Describe what is on your card]

A TIDY TOWN
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SOCIAL STORY CALLING TRIPLE ZERO (000)

I will now be speaking to a new person. The 
operator from Fire and Rescue will ask me 
“What is your emergency?”.   
This is when I tell them what is 
happening. For example, “my house is on 
fire”.

The Fire and Rescue operator will ask my 
name.

Then they will ask me “What is your exact 
address? 
I need to tell the operator the street 
number and name, and the suburb. If I 
don’t know the exact address it is okay. I 
should keep trying to answer questions 
and not hang up.
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REPORTING AN EMERGENCY TO TRIPLE ZERO (000)
In pairs, take turns at being the ‘Caller’ and the ‘Operator’. Report the emergency on your Fire Scenario 
Card to Triple Zero (000).
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Fire.

What suburb and state is the emergency in?

[Say your suburb and state]
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Fire and Rescue. What is your emergency?

[Describe what is on your card]

A TIDY TOWN
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A TIDY TOWN

What is your name?

[Say your name]

What is your exact address?

[Say your exact address]

What is your phone number?

[Say your phone number]

Stay at your safe meeting place and wait for fi refi ghters to arrive.

Ok, I will.

PORTLAND ST.

ROCKY RD.

Fire Ed 1 (Stage 1) Student Workbook 18

A TIDY TOWN

What is your name?

[Say your name]

What is your exact address?

[Say your exact address]

What is your phone number?

[Say your phone number]

Stay at your safe meeting place and wait for fi refi ghters to arrive.

Ok, I will.

PORTLAND ST.

ROCKY RD.



SOCIAL STORY CALLING TRIPLE ZERO (000)

Next, they will ask me “What is your phone 
number?”

The operator will now send firefighters to 
help me. I must stay at my safe meeting 
place and wait for firefighters to arrive.
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SOCIAL STORY CALLING TRIPLE ZERO (000)

I need to learn my phone number and 
address. This is really important if I need 
to call Triple Zero (000) so that firefighters 
can find me quickly.

I can write my phone number and address 
on this page and practise saying them 
until I remember.

MY PHONE NUMBER AND ADDRESS WORKSHEETMY PHONE NUMBER AND ADDRESS WORKSHEET
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MY PHONE NUMBER AND ADDRESS

STATE

STREET NUMBER  

TOWN OR
SUBURB

STREET NAME

PHONE
NUMBER

PORTLAND ST.

ROCKY RD.

A TIDY TOWN

0491 57
0 156


